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Templa-CMS is a software solution specifically designed for contract cleaning 
companies. It is the result of extensive research & development by Templa 

Computer Systems, with the aim of providing a fully integrated solution. 

   

“We realised there was a need for a fully integrated system in this marketplace. 
It seemed that all the solutions on offer for contract cleaners only went some 
way in providing a total solution. Templa-CMS , to our knowledge, is the only 

package that  provides an integrated solution across Sales, Operations & 
Finance  in one system.“ says Rick Stoor, Managing Director  

� � � 	 � � � � � � 	 � � � � � � � � �  	

Templa-CMS is developed using the latest industry standard technology.  The system is built upon and supports 
Microsoft SQL, the industry standard SQL database. Scalability, security & reliability are inherent in this database. 

To the contract cleaning industry this means superb reporting & analysis illustrated by our ‘360º Analysis ’ tool, 
where nearly all your questions can be answered from one place. 

By using the latest technology we ensure that Templa-CMS is a long-term solution  for your business. 
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Contracts are at the heart of any cleaning    
company. Templa-CMS offers complete contract 
management from birth to the death. This    
module starts capturing information from when 
an enquiry comes in on the phone. Then, when 
a contract comes to end, Templa-CMS         
ensures that no overspending on that contract 
takes place. 
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The information from on-site visits are captured  
in our contract manager and build up the budget. 
This is based on each individual element  of the 
job, rather than an overall budget for the       
contract, which greatly improves how your    
business can control low level costs. No external 
systems are required for full budget control, it all 
happens from one system. 
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Templa-CMS has a full contract approval     
process to ensure that any changes to contracts 
are approved by management. A full audit trail of 
changes & approvals are kept to ensure full 
traceability. Overspending  on contracts is 
greatly reduced because of the approval      
process. 
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The systems holds all a contract’s history, start-
ing from the initial phone call. All contact such as 
enquiries, complaints, door code changes & 
contract amendments are recorded. So when 
staff speak to a customer they have all the    
details. Dealing with your customers becomes 
quick & easy .�
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• QUOTE BUILDER 

• RISK ASSESSMENTS 

• ONE-CLICK WORK BILLS 

• YEARLY PRICE REVIEWS 

• WAGES TO CHARGE 

• NETT % MARGIN 

• CLEANER HISTORY 

• APPOINTMENT BOOKING 

• EXTERNAL DOCUMENTS 

• HOLIDAY COSTS 

• 360 REPORTING 
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Templa-CMS gives your business the 
ability to take control of stores. The mod-
ule is fully  integrated to contract control 
which ensures all relevant items are re-
charged to the customer correctly. 

By holding stores information for each 
contract the system ensures that the cor-
rect items are ordered  for the site, sav-
ing time & money by reducing mistakes. 
Only the right items are listed to order 
when the contract is selected.  

When new stores need to be added to a    
contract, management have to authorise  
the addition before it becomes active, 
ensuring full control. 
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The system automates the re-charging      
process which speeds up invoicing and     
reduces errors. Stores are recharged with 
the correct mark-up & one-off jobs are             
automatically integrated onto invoices 
during the billing process. 
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With Templa-CMS, tracking one-offs be-
comes easy. The system keeps a full 
history of all one offs so they can be repli-
cated at any time. 
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Templa-CMS allows you to customise 
each invoice  to suit your customer’s 
requirements. The invoice configurator  
allows users to select what level of detail 
an invoice needs to print to & what   
layout it should be in. E-mail or XML 
delivery of invoices is also available. 
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• SAVES TIME 

• SAVES MONEY 

• IMPROVES SERVICES 

• REDUCES ERRORS 

• GREATER CONTROL 

• IMPROVE MARGINS 

• REDUCE LOST STORES 
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Before the wages are run Templa-CMS gives you a 360º degree 
view of the values. Actual vs Estimate  is displayed for NI, PAYE, 

Gross Pay, Expenses and many more cost types. All variances are 
highlighted in colour so they can be easily identify. 

&� � - � � � � 	

The system has the ability to show wages in many different formats. 
Totals shown by contract, employee, branch or area manager  

and many more make the system quick and easy to use &        
interrogate. 
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Once variances have been corrected or agreed the payroll can be 
run with the click of a button. Fully integrated Access Payroll, which 
is an industry standard payroll solution ensures full statutory compli-

ance. Payslips can be customised to fit clients stationary. 

Templa-CMS makes managing wages 
easy. The system is designed to stop 
mistakes  from happening before  wages 
are paid. 

Paying your employees the right amount 
on-time  is vital for your business. 
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With Templa-CMS your reporting becomes instant & live! The 360º 
Analysis tool allow management to view practically all the information 

in the system from one place. Such as wages to charge, margin 
analysis, wage variance analysis, revenue & profit analysis  all  at 

multi levels: customer,  site, contract , employee,  supervisor, area/ 
branch. Answering questions becomes instant! 
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Information can be re-sorted onscreen in many different ways, allow-
ing you to understand all the detail. The system delivers valuable 

business information easily so you can plan and react quickly. 
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Templa House, 156 Tonbridge Road 

Hildenborough, Kent, TN11 9HW 

Tel: + 44 (0) 1732 832 888 : Fax: + 44 (0) 1732 832 839 

Email:  info@templa.com : www.templa.com  
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Templa-AIMS Planning is a unique tool designed to cater for the full range of campaigns   

common in the commercial radio industry, including standard airtime, sponsorship and      

promotion. AIMS-Planning is a modern .NET based solution which is fully J-ET compliant. It 

maximises the efficient build of campaign plans while allowing flexibility for alterations. The 

system includes a full workflow module to minimise the paper chase which includes all ele-

ments needed for the international commercial radio market. 
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Templa specialise in providing a full range of services for bespoke application developments, 

from tailored packages to complete integrated system builds. This includes project evaluation, 

system design, programming, acceptance testing, implementation, project management, train-

ing and ongoing support. All development is undertaken within our ISO9001 and TickIT quality 

management environment. Applications can also be written in a variety of different languages. 
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Templa specialise in the supply of market leading back-office accounting systems. We can 

supply an accounting package as a stand alone application or integrate it to all your business 

applications. This makes Templa different, we ensure that all our solutions are ‘one complete’ 

package for your business. After evaluating the market two systems were selected; Access 

Dimensions  & IRIS Corus.  They provide the technological advances we need to provide 

leading solutions. 
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Templa-CMS is one complete solution designed for contract cleaners, in conjunction with 

contract cleaners. The system delivers improvements in efficiency, productivity & profit-

ability  for contract cleaners. It is designed with a 'One-Touch'  approach, for all departments, 

ensuring everyone always has the information they need on one screen. Most contract   

cleaners use multiple systems to run their operation which causes much time & money    

wasting. Written in the latest technology it will be a lasting solution for any contract cleaner, 

small or large.   


